AT firea a8 Barcelona PRESS RELEASE

Metropolita

The discounts on public transport in the third four-month
period of 2022 accelerate the recovery of demand

e The T-usual and T-jove passes, with 50% discounts, have registered increases
totalling 157% and 29% during the last four months with respect to the same period
in 2019.

e The economic impact of the discounts is estimated to be over 70 million euros.

¢ Behavioural changes: 28% of the users surveyed make more use of public transport.

Barcelona, 9th February 2023.- The integrated tickets of the Barcelona ATM have recorded a
total of 254,500,541 validations between September and December 2022. The figure lies 7%
lower than that for the same period of 2019 but 15.2% higher than that for the same one in
2021. Moreover, compared to the previous year, there has been a fall in the number of
validations of the T-casual pass (14%) and the same number of validations of integrated
tickets without any discounts.

Increased use of season tickets

Compared to 2019, validations of the T-usual pass, with a 50% discount, have registered an
increase of almost 157%, while use of the T-jove pass has increased by 29.14%.

In relation to 2021, the weighting of season tickets has also increased, with a large rise in the
number of validations (including the 11% increase in journeys with tickets for large and single-
parent families and the 47% rise in the use of the T-usual pass).
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2021 2020 2019 var 22/21  var 22/19
T-CASUAL
9 17.909.453| 19.756.191| 16.234.910| 34.857.534 -9,35% -48,62%
Descompte del 30% 10 17.024.955| 19.822.888| 15.611.023 37.892.233 -14,11% -55,07%
11 16.224.825| 20.145.357| 13.648.904| 35.113.126 -19,46% -53,79%
12 16.680.995| 19.350423| 15.865.249| 36.452.171] -13,80% -54,24%

67.840.268 79.074.859 61.360.086 144.315.064 -14,21%
T-USUAL
9 26.117.348| 17.668.815| 13.208.264( 10.018.763 47,82% 160,68%)|
10 28.995.839| 19.677.554| 15.304.017 12.229.658| 47,35% 137,09%)|
Descompte del 50% 11 29.781.370| 20.950.846| 13.630451( 11.620.103 42,15% 156,29%)|
12 27.669.921| 18.393.335| 13.340.088| 9.956.782] 5043% 177,90%

112.564.478 76.690.550 55.482.820 43.825.306

TJOVE
9 7.774.954] 5.112317] 2.835.23] 5.070.881]  5208%  53,33%
10 10527.720] 7.963.672| 4.357.260] 8.376316 32,20% 25,68%,
Descompte del 50% 11 10.976.043| 8.705.550 3.379.542) 8.171.446 26,08% 34,32%
12 5330.723] 5.700470] 2.832837 5.180.399 -6,49% 2,90%
34.609.446 27.482.009 13.454.762 26.799.042
INTEGRAT FN
9 3.062.318] 2431.221] 1.666.657] 2.543.215) 25,96% 2041%
10 3.653.488| 3.279.639] 2.324.030] 3.843.007 11,40% -5,06%
Descompte del 50% 1 3717.100] 3483691 1.933.083] 3.652.902 6,70% 1,76%
12 2582.320] 2498160 1.754.807| 2.697.855) 3,37% -4,28%
13.015.226 11.692.711 7.678.577 12.741.979
INTEGRAT ALTRES
9 6.625407] 6071.902] 4.522.084] 10.351.908) 912%  -36,00%
10 6.987.807| 6.882.834] 5.448.225 13.027.119) 153%  -4636%
Sense descompte 11 6.707.926| 6.828.667 4.905.265 12.375577 -1,77%  -45,80%
12 6.149.983| 6.229.390] 5.151.946 10.438.642 127%  -41,08%

26.471.123 26.012.793 20.027.520 46.193.246

254.500.541 220.952.922 158.003.765 273.874.637 15,18%

Validations in the last four months of 2022 (€EM).

A greater increase in the number of single-operator tickets compared to integrated ones

The effect of the discounts has had a greater impact on single-operator tickets, particularly
taking into account the free nature of some tickets such as the recurring Renfe pass. The
increase in the blocs compared to 2021 has been 15.2% for integrated tickets and 32.9% for
single-operator tickets (free recurring tickets are single-operator tickets).

Total number of validations (millions)

400,00
350,00
250,00
200,00 -

150,00
100,00
50,00
0,00

2019 2020 2021 2022

B Propis 87,68 44,65 63,60 84,54

m ST 273,87 158,00 220,95 254,50

HSTI ®mPropis
Communications Department | apalacin@atm.cat | 677 07 30 23 atm.cat

L I I I I I I R I I R I I I I I I I I R I I I R R R B I R R R R R R R R R I R R R R



AT firea a8 Barcelona PRESS RELEASE

Metropolita

Renfe is the operator whose demand has increased most due to the effect of its free tickets

While the increase in the number of validations throughout the system (single-operator and
integrated tickets) has totalled 19% during the third quarter compared to 2021, Renfe’s
validations have risen by 27%.

|__RENFE | 022 | 2021 | 2020 | 2019 lvar22i21lvar 22119

Setembre 9.117.149 7.336.191 5.771.453 9.638.196 24,28% -541%
Octubre 9.628.244 6.752.119 5.737.099 10.728.986 42,60% -10,26%
Novembre 9.239.769 7.650.931 4.644.844 10.260.106 20,77% -9,94%
Desembre 8.641.810 7.087.078 4.830.697 8.639.034 21,94% 0,03%

55% of these validations for Rodalies have taken place with the free recurring ticket, which
has been the main one accounting for the increase in demand for this operator.

Sales of integrated tickets

While the third four-month period usually generates more fare-related income than the
second one, 2022 bucks this trend by being the one that contributes the least, a change
obviously attributed to the effect of the discounts applied to the integrated tickets.

Sales of integrated tickets (€M)
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The economic impact of the discounts

Overall, it is estimated that the impact of the discounts totals €70.09M, a cost incurred by the
State and the ATM (through the contributions of the Generalitat, Barcelona City Council and
the AMB), depending on the percentage of the discount on each ticket. With regard to the
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above, the T-usual pass with a 50% bonus is the one that generates the highest cost within

the system.
Cost of the discounts (€M)
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Distribution of the discounts

As for the distribution of the discounts, it is calculated that the State, through the Ministry of
Transport, Mobility and Urban Agenda (MITMA), has allocated the following budget in order
to cover its share: €46.85 M to the Generalitat (includes the rest of Catalonia) and €17.35M
to the AMB (Metropolitan Area of Barcelona) (includes social tickets). The Generalitat and the
AMB must now transfer the corresponding part to the ATM to cover the €50M in discounts
supported by the integrated system of the Barcelona ATM.

Compensation attributed to each administration
(EM)

10,24

= MITMA = Gencat = AjBCN AMB
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With respect to the operators, the TMB (underground and bus) generates the greatest impact
due to the discounts (60%), a figure that corresponds to its usual weighting in the validations
of the system. In second place comes Renfe, with 11% of the weighting in the distribution of
the compensations.

Changes in behaviour due to the discounts: 28% of users make more use of public transport

According to a survey commissioned by the Barcelona ATM, 52.6% of users have changed
their habits when it comes to using public transport as a result of the discounts. 33.5% of the
total number of people surveyed (2,837) do so to change their tickets, 28.4% say they take
public transport more regularly and 21.7% have changed their means of transport.

New user behaviours (%)
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Changes in the main means of transport

According to the survey, Rodalies has been the main beneficiary of the increase in the number
of users due to the price discounts.
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Main means of public transport of current users (%)

Micromobilitat
Vehicle privat
Regionals

Bus urba

Bus interurba

TRAM
Rodalies
FGC
Bus TMB
Metro
0,0 5,0 10,0 15,0 20,0 25,0 30,0
Metro BusTMB  FGC  Rodalies TRAM . °YS  Busurba Regionals "chicle Micromobil
interurba privat itat
mAra 26,6 11,1 8,7 27,1 3,6 11,2 4,4
mAbans 26,0 10,9 8,1 22,1 3,1 9,8 4,7 0,1 6,1 2,1

M Ara M Abans

Moreover, we should mention that 75% of the people who have replaced their private
vehicles with public transport (encouraged by the discounts) express their intention to
maintain this change when the normal prices return. 65% of those who say they use public
transport more because of the discounts anticipate maintaining this more intensive use once
the normal prices return.

The impact of free Renfe tickets on other tickets and transport operators

According to the users contacted, the discount policy has also led to a change in behaviour in
terms of the use of tickets, especially due to the effect of the free Renfe ones. In this case, we
should highlight that 50% of users who have changed their ticket and switched to Renfe’s
recurring one previously used the T-casual pass. The bus lines concurrent with the Rodalies
Renfe corridors have also been particularly affected and have not seen as much of an increase
in demand for the same reason.
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