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As of 15th March, you will no longer be able to purchase the T-
jove in card format: it will only be available on T-mobilitat

e T-mobilitat has completed its integration with all the transport systems in the 6
zones of the ATM. This means the withdrawal of the magnetic tickets (paper card)
from sale can begin. The first will be T-jove.

e Magnetic cards purchased before 15th March can be used in validating machines
until 15 January 2024.

Barcelona, 1st March.- The T-jove will be the first integrated ticket from the Barcelona ATM
that will no longer be sold in a magnetic format (paper card). As the ATM announced in
December, the pass intended for young people will only be available in the new T-mobilitat
system; this step will take place on 15th March, once the deployment of the new contactless
validation format has been completed on all transport lines that run through and connect the
6 zones of the Barcelona area.

In this sense, users who have not yet adopted the new system will have to sign up before
acquiring a new ticket. The change does not mean that the magnetic T-jove card will stop
working; if someone still has a valid paper T-jove card, they can continue travelling with it this
2023 until it runs out.

What can no longer be done is to acquire a magnetic T-jove card from the railway operators'
vending machines. Other points of sale, such as newsagents’ or tobacconists, will also stop
selling these cards in the short term.

In the coming days, the ATM will officially communicate the details on the extension of the T-
jove up to the age of 30, which will only be available on T-mobilitat.

The public currently take nearly 700,000 trips a day with the new T-mobilitat system.

Ticket sales channels

The sale of integrated tickets for T-mobilitat is carried out in the official sales channels of the
new system:

- The TMB, Ferrocarrils (mainline rail), Rodalies (suburban rail) and TRAM self-service
machines.

- The T-mobilitat, TMB and FGC, websites, in the case of card purchase.

- The T-mobilitat, TMB App and FGC T-mobilitat applications.

- The T-mobilitat support points set up in the public transport network.
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https://t-mobilitat.atm.cat/
https://www.tmb.cat/es/sobre-tmb/mejoras-red-transporte/t-mobilitat
https://www.fgc.cat/t-mobilitat/
https://t-mobilitat.atm.cat/
https://www.tmb.cat/es/sobre-tmb/mejoras-red-transporte/t-mobilitat
https://www.fgc.cat/t-mobilitat/
https://t-mobilitat.atm.cat/web/t-mobilitat/atencio-i-ajuda/xarxa-de-punts-d-atencio-i-informacio

AT el T-mobilitat

Metropolita

Support channels

T-mobilitat offers the public different ways to reach the system so it can answer questions and
resolve incidents:

- T-mobilitat on Twitter: @T mobilitat

- Telegram support channel: Telegram Atencid

- 900928 900 free helpline.

- T-mobilitat Centre: Av. de la Granvia de L'Hospitalet, 16-20. Request an appointment.

Communications Department | apalacin@atm.cat | 677 07 30 23
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https://twitter.com/T_mobilitat
https://t.me/Tmobilitat_Atencio_bot
https://goo.gl/maps/ToHQqxfi45vyYPk49
https://t-mobilitat.atm.cat/web/t-mobilitat/atencio-i-ajuda/cita-previa

