
 
  
 
Star�ng on 16 January 2024, the T-16 only with T-mobilitat 

 

• Families who are s�ll using the old T-16 card will have to switch to the T-mobilitat system, 
although prac�cally the en�re collec�ve have already made the change as of today. Only cards 
that haven’t been delivered to their holders are s�ll pending.  
 
• T-16 with a magne�c strip will no longer be valid for travel on the public transport network 
from 16 January onwards, and this will be the first kind of �cket that will no longer be accepted 
by the validator system in the old format. 
 
• The new T-16 format with T-mobilitat will be more durable and resistant and won’t need 
to be periodically renewed; a new one will only be necessary if it gets lost or damaged.  
 
• The price of a duplicate has been reduced from €35 to €4.50. 

 

Barcelona, 11 December.- Star�ng on 16 January, it will only be possible to access the public 
transport network with the T-16 with the contactless T-mobilitat system. The old T-16 card with 
a magne�c strip will no longer be accepted by the validators for access to the public transport 
network from 16 January onwards.  
 
The T-16 card in T-mobilitat format currently generates between 250,000 and 300,000 trips each 
working day. Although the current T-16 valida�ons with the magne�c system are residual (1% of 
the total), it’s vital to inform all families in possession of this kind of card of the imminent change. 

A progressive and formality-free transi�on for families 

This step sets a precedent for the public transport network, as it will be the first card that will 
no longer be accepted in magne�c format. To ensure a smooth transi�on for families, the T-16 
cards have been gradually renewed; families have switched to T-mobilitat without comple�ng 
any procedures and received the new format at home throughout the last eighteen months. The 
transi�on process has been coordinated with the Metropolitan Area of Barcelona (AMB) and the 
Associa�on of Municipali�es for Mobility and Urban Transport (AMTU), en��es that previously 
managed this card, as well as operators 010 and 012 of the Government of Catalonia for the 
distribu�on of informa�on. 

In total, nearly 250,000 minors who were already users of the old T-16 have formed part of this 
process, and the vast majority are already enjoying the new format. However, a small propor�on 
(approximately 1% of all T-16 valida�ons) s�ll use the old T-16 cards.  

On different occasions over the last few months, the ATM, through the T-mobilitat Centre, has 
atempted to contact this collec�ve who are s�ll to receive their T-16 in T-mobilitat format for 
whatever reason, such as address changes or failed deliveries, via email and SMS. In many cases 
it has succeeded, in such a way that the number of old T-16 cards s�ll in use has fallen. 



 
In this final phase before the shutdown of the old cards, the ATM is asking families who are s�ll 
to collect the new format to contact the T-mobilitat customer service and informa�on channels 
as soon as possible.  

 

Customer service for switching from T-16 to T-mobilitat 
 
• Twiter: you’ll find us at @T_mobilitat. 
Telegram: : send your queries to T-mobilitat Atenció. 
Free helpline: we’ll help you at 900 928 900. 
Contact form via the T-mobilitat web portal. 
• In person: it’s advisable to ask for an  appointment to visit the T-mobilitat customer service 
and informa�on centre htps://t-mobilitat.atm.cat/web/t-mobilitat/atencio-i-ajuda/xarxa-
de-punts-d-atencio-i-informacio, to Avinguda de la Granvia de L’Hospitalet, 16-20. 
• Specific TMB web portal. 

 
New physical management points for the T-16 with T-mobilitat 

The management of the T-16 card will no longer be solely digital as it was before and it can now 
be performed in person at a dozen points on the network where swaps and duplicates can be 
made. New registra�ons can be processed in person at the T-mobilitat customer service and 
informa�on centre. 

 

Advantages of the new format 

• The card is much more durable and resistant. 

• The price of a duplicate falls from 35 to 4.50 euros, equivalent to the cost of 
duplica�ng any T-mobilitat card. This is a substan�al change, as families ask for around 
1,250 duplicates per month and more than 15,000 each year. 

• If it is lost, it will be blocked so that no one else can use it, with a consequent 
significant reduc�on in poten�al fraud. 

• Un�l now, the T-16 had to be renewed every 2 years. With the new system, renewal 
will only be required if the card gets lost or damaged. 

• In the case of online requests, the current wai�ng �me for recep�on at home is 
between 5 and 10 working days. 

 
 

When the T-16 user turns 16, they can con�nue using the card un�l 31 December of that same 
year. A�er that, the card will stop working and the person will have to apply for a general T-
mobilitat card, since the T-16 card is exclusive to the discount pass. 

For further informa�on and other queries, visit the website sec�on T-mobilitat.cat/T-16. 

 

https://twitter.com/T_mobilitat
https://t.me/Tmobilitat_Atencio_bot
https://t-mobilitat.atm.cat/web/t-mobilitat/atencio-i-ajuda/queixes
https://t-mobilitat.atm.cat/web/t-mobilitat/atencio-i-ajuda/cita-previa
https://t-mobilitat.atm.cat/web/t-mobilitat/atencio-i-ajuda/xarxa-de-punts-d-atencio-i-informacio
https://t-mobilitat.atm.cat/web/t-mobilitat/atencio-i-ajuda/xarxa-de-punts-d-atencio-i-informacio
https://bit.ly/3mqnZZt
https://www.tmb.cat/ca/tarifes-metro-bus-barcelona/senzills-i-integrats/t-16
https://www.google.com/maps/place/Centro+de+atenci%C3%B3n+e+informaci%C3%B3n+T-mobilitat/%4041.3613742,2.1302805,15z/data=!4m6!3m5!1s0x12a499cdd7acd6d7:0x702e5b65ba42e1fd!8m2!3d41.3613742!4d2.1302805!16s%2Fg%2F11qg3jy7g9?entry=ttu
https://www.google.com/maps/place/Centro+de+atenci%C3%B3n+e+informaci%C3%B3n+T-mobilitat/%4041.3613742,2.1302805,15z/data=!4m6!3m5!1s0x12a499cdd7acd6d7:0x702e5b65ba42e1fd!8m2!3d41.3613742!4d2.1302805!16s%2Fg%2F11qg3jy7g9?entry=ttu

